
 
How It Works
All we need to get going is some information from you – online communication at this 
stage works well. In the current climate, we conduct an initial consultation by Skype, Zoom, 
Facetime or phone call. The more information you can give us, the easier it is to present you 
with your ideal kitchen design and quote. So please have the following ready:

•  Your full contact details
•  A simple dimensioned floorplan. Ceiling height is needed as well as the way doors open
  and boiler position or radiators etc. This doesn’t need to be a work of art, just something
  we can understand. 
•  Photographs are very helpful.
•  Any architects or sales plans and any sketches you may have.
•  We need to know if any walls are coming down or new doors will be going in.
•  What appliances do you want to include? Makes and models at this stage are not 
  super-important.
•  We love it when people have picture albums or links to Pinterest boards, it’s great for
  conversation and quickly helps us all get on the same page.
•  Finally, we need to know your budget and timeline.

All of the above information helps us build a picture of what we can achieve together. Once 
we have spent time discussing your requirements we will come back to you with some design 
ideas and a ball-park estimate. 

The Next Stage
In order to get started on accurate design concepts we take a deposit of £500.00 which is 
refundable against your order. We then conduct a site survey and work up accurate plans 
and elevations as well as a full estimate. We allow for two rounds of revisions, but should this 
become complex and further revisions are required, we will discuss this before we go further.
Once the designs and budgets are agreed, we sign a contract and take a stage payment to 50% 
of the total project value. A full site survey will then be done prior to manufacture and we 
then ask for the balance less 5%, two weeks prior to delivery. The final balance is payable upon 
practical completion.


